LendCore
A Nei Shot WebX product

LendCore Pricing

Effective September 2026 - prices in NAD, exclusive of VAT.

One plan. Everything included. No tiers to unlock, no features locked behind a bigger
package. NAMFISA compliance, the credit bureau, automated debit orders and the fraud
engine are switched on for every microlender. Access inside your team is governed by

staff role, not by your plan.

The plan

N$18 per active loan / month

Base N$18 per active loan / month (live or in-

arrears loans)

Minimum N$900 / month

Cap N$9,900 / month (a big loan book never runs
away)

Per-loan-disbursed fee None. Removed.

First month Free. No trial, no base fee while you onboard.

One-time onboarding N$900 (data import, setup, training)

Included for every microlender, no upgrade needed

e NAMFISA compliance suite (previously Starter and above): returns, breach

reports, deadlines, KYC / CDD, AML alerts, audit log.



e Credit-bureau integration (previously Starter and above): Creditinfo Namibia or

TransUnion Namibia - consent, pull, response storage, disputes. Bring your own

subscriber account.

o Automated payment gateway + debit orders (previously Starter and above):

PayM8, RealPay or Collexia - disbursements, recurring mandates, retries. Bring

your own merchant account.

e Fraud engine + watchlists (previously Growth and above): configurable rules,

scoring, cases, graph analysis.

e Full loan origination: applications, KYC, affordability, underwriting decision, offer /

acceptance, disbursement.

e Borrower management, loan management, collections workbench, complaints,

operational reports.

e Public website + borrower portal, branch management, role-based permissions,

immutable audit trail, daily encrypted backups.

Every feature is included. Who on your team can use each module is controlled by staff role, not by your

plan.

Rail rate card (platform fees)

Rail

Debit-order collection

Credit-bureau pull

Affordability screen

Fraud screen

WhatsApp message

SMS

Email

What you pay

Per successful collection

Per successful report

Per check

Per check

Utility / marketing

Per 160 characters

Marketing / OTP + transactional

Platform fee

N$4

N$5

N$5

N$8

N$0.85/N$1.20

N$0.55

N$0.35 / Free



Every plan includes 10 free message credits per active loan each month before per-message rates apply.
Bureau and payment providers bill their own usage directly to your own accounts. The figures above are the

LendCore platform fee only.

Genuinely optional add-ons

Add-on Description Monthly

White-label custom Your own domain + branding, no LendCore mark. N$199

domain N$550 one-time setup.

Premium support 4-hour response SLA, dedicated WhatsApp N$1,500
channel

The NAMFISA compliance suite is included for everyone, so there is no compliance add-on to buy.

Worked example

A microlender with 150 active loans, 200 bureau pulls, 300 successful debit-order

collections in a month:

Line Calculation Amount
Base (per active loan) 150 x N$18 N$2,700
Bureau-pull platform fee 200 x N$5 N$1,000
Debit-order platform fee 300 x N$4 N$1,200
Monthly total to LendCore N$4,900

Base is floored at N$900 and capped at N$9,900 regardless of loan count.

Other commercial terms

e First month free: no base fee while you onboard. No separate trial to sign up for.



e Grandfathering: existing customers keep their current plan and pricing. The

everything-included plan applies to new signups only.

e Currency: NAD by default.

Invoicing: Monthly in arrears, due 14 days from issue. Auto-debit available via
PayM8.

Suspension: Read-only after 30 days overdue, full suspension after 60 days.

Term: Month-to-month, cancellable with 30 days' written notice.

Setup fee: Once-off, payable on signing. Covers onboarding, data import, training.

What's NOT charged by LendCore

e Bureau-pull costs: Creditinfo Namibia and TransUnion Namibia bill your subscriber

account directly.

e Payment gateway fees: PayM8, RealPay, and Collexia bill your merchant account

directly.
e NAMFISA levy (1.03% of loan book per year, paid to NAMFISA).

e Stamp duty (N$5 per agreement, paid to Inland Revenue).

Prices effective September 2026. Excludes VAT. May change with 30 days' notice. Subject to the Master
Service Agreement and Acceptable Use Policy. Contact hello@neishot.com for tailored quotes or

enterprise terms.



